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This Report reveals:

How investments in Document Collaboration solutions can deliver 
real business benefits and improve competitive advantage.

Why organisations must extend the reach and range of their 
Document Collaboration capabilities.

The strengths and weaknesses of different approaches to 
Document Collaboration.

Why no single Document Collaboration product, solution, or 
vendor can satisfy every organisation’s needs.

Where Document Collaboration technologies should be positioned 
within the organisation’s IT infrastructure framework.

How Document Collaboration products can be used to enhance 
line-of-business applications.

The key vendors, products, and technologies in the Document 
Collaboration market.

Why Business Process Management and workflow are still 
important aspects of Document Collaboration.

How peer-to-peer tools and technologies can solve business 
problems that centralised systems cannot.

How Software as a Service (SaaS) will impact upon the traditional 
Document Collaboration market.
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